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	PERSONAL INFORMATION
	 Armen  Mustafa
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 Str.  “Lidhja e Prizrenit”, nr. 68, 14000 Lipjan, Kosovë
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 +383 44 363 269
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armen.mustafa@universitetiaab.com 

	
	

	
	Gender/  – Mail |  Date of birth /  01/06/1973 | Nationaality / Kosovar

	
	


	
	


	WORK EXPERIENCE
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	Date
Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:
Date

Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:
Date:

Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:

Date:

Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:
Date:

Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:
Date
Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:

	 10/2017 – ongoing
Teacher in the AAB College
Teaching and other activities regarding to higher education institution
Rr. ”Elez Berisha”, nr. 56. Zona Industriale Prishtinë - Fushë Kosovë

10000 Prishtinë, Republika e Kosovës   
12/2017 – 06/2018
Part-time teacher in the University of Prishtina – Faculty of Education
Teaching and other activities regarding to higher education institution
Faculty of Education, Rr. "Agim Ramadani", p.n., 10.000 Prishtinë. Republika e Kosovës
11/2017 – 01/2018

Part-time teacher in the University of Mitrovica – Faculty of Education
Teaching and other activities regarding to higher education institution
Universitety of Mitrovica. "Isa Boletini", Rr. “Ukshin Kovaçica”, 40000 Mitrovicë, Republika e Kosovës

03/2017 – 09/2017

Part-time teacher in the University of Mitrovica – Faculty of Education
Teaching and other activities regarding to higher education institution
Kosovo Academy for Public Safety, Vushtrri, Republika e Kosovës
10/2012 – 06/2014

Teacher in the AAB College

Teaching and other activities regarding to higher education institution

Rr. ”Elez Berisha”, nr. 56. Zona Industriale Prishtinë - Fushë Kosovë

10000 Prishtinë, Republika e Kosovës   


	
	 06/2009 – 07/2018

Head of Directoriate for Alternative Sanctions

	
	Compiling politics in the service level for execution alternative sanctions, re socialization and re integration, cooperating with relevant government institutions and non government in the field, organizing and compiling curricula for trainings for probation officers , etc.
Probation Service of Kosovo / Ministry of Justice
 New Government Building (ex Rilindja), “Luan Haradinaj”,  pnr. 10000, Prishtinë, Republika e 

 Kosovës    


	Date:
Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:

Date:

Occupation or Position held:

Main activities and responsibilities:

Name and address of employer:

	 10/2003 – 5/2009
 Probation Officer

	
	Executes all alternative sanctions, compiles plans and programs in the individual level, preparation of the social questioner by visiting juveniles, family and other relevant institutions, cooperates with other relevant institutions, participate in court sessions , etc.
Probation Service of Kosovo / Ministry of Justice

New Government Building (ex Rilindja), “Luan Haradinaj”,  pnr. 10000, Prishtinë, Republika e 

 Kosovës    
09/1997 – 10/2003

Teacher
Teaching and other activities regarding to primary school

Primary school “Ibrahim Krasniqi’,  Smallushë, 14000, Lipjan

	

	
	


	EXPERIENCE AND OTHER PROFESIONAL ACTIVITIES
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	Date:

Occupation or Position held:

Main activities and esponsibilities:

Name and address of employer:

Date:
Occupation or Position held:

Main activities and esponsibilities:

Name and address of employer:

Date:

Occupation or Position held:

Main activities and esponsibilities:

Name and address of employer

	03/2009 – 2013

Trajner in “Juvenile Justice”
Training of probation officers\

Ministry of Justice
02/2009 – 12/2009            

Mentor 

Mentoring candidates for pschycological counselingi  from Centers for Social Work

Ministry of Work and Social Welfare & “One to one” – London
03/2007 – 06/2007            

Trajner in Teacher Professional Development - IV

Field:: Students’ Behavioral and emotional difficulties

MEST

	                         EDUCATION       
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	Date:
Title of qualification awarded:

Principal subjects:

Name and type of institution:

Level of studies:
	 07 / 2017
PhD
	
	
	

	
	Psychology

University of Tirana, Albania


	
	

	
	PhD Studies

	
	

	Date:
Title of qualification awarded:

Principal subjects:

Name and type of institution:
Level of studies:
	 11 / 2008
 Master of Science
	

	
	 Inclusive education

	
	 Faculty of Education - University of Prishtina
Master studies


	Date:
Title of qualification awarded:

Principal subjects:

Name and type of institution:

                               Level of studies

	 10 / 2002

 Bachelor of Pedagogy
	

	
	 Pedagogy 
 Faculty of Philosophy, University of Prishtina

	
	 Bachelor Studies

	EduCATION AND OTHER TRAININGS    
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	Date:
Title of qualification awarded:

Principal subjects:

Name and type of institution:

                               Level of studies
Date:
Title of qualification awarded:

Principal subjects:

Name and type of institution:

                               Level of studies
	 02 / 2017
Trajner
Pearson teacher training for the Level 5 BTEC qualification for Assistants to Students with Special Needs 
Pearson UK Event
Trajnime ne shërbim
11/ 2008

 Trajner 
	

	
	 “Juvenile Justice”

	
	  Ministry of Justice - UNICEF
In service training


	Date:
Title of qualification awarded:

Principal subjects:

Name and type of institution:

                               Level of studies
	 12/ 2006
 Counselor

	
	Psychological Counseling

	
	 “One to One” – London, University of Prishtina, University of Zagreb
In service training



                        And other trainings from the field of psychology, education and juvenile justice
	PERSONA; SKILLS AND COMPETENCIES     
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	Mother tongue (s)
English Language:
Serbian Language:
	Albanian
Uper intermediate level

Uper intermediate level


	Social skills and competences
	· Good knowledge and skills on teaching 

· Good knowledge and skills for research, use of statistical program for research - SPSS

· Experience in education,  teaching and trainings

· Good communication skills 

· Good knowledge on children rights, child protection and juvenile justice

· Commitment to continuous learning for professional development


	Shkathtësitë  kompjuterike
Driving License (s)
	 MS Word, MS Excel, MS Powr Point, Internet Explorer , 

SPSS for Windows (Statistical package for social sciences)
B category


	INFORMATAT SHTESË     
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	Expertise  /  consultancy

	· 2018 – Analysis of the current situation for the protection of children's rights in conflict with the law in Kosovo. Terre des Hommes. Member of the research team. https://childhub.org/sq/lajme-mbi-mbrojtjen-e-femijeve/kosova-analize-e-situates-aktuale-mbrojtjen-e-te-drejtave-te-femijeve
· 2017– Kosovo Child Protection Index 2.0. Coalition of Child Protection Organizations. Pristina. 2017. Member of the research team.  http://www.komfkosova.org/wp-content/uploads/2018/01/Raporti-shqip.pdf     

· 2017 -  Assessment of the situation in 7 schools in Kosovo, in the framework of the Project "Building friendly and inclusive children's schools", implemented by KAPIE and UNICEF (Internal Report)
· 2016 –  Child Protection Index in Kosovo, 2016. Coalition of Child Protection Organizations. Pristina. Member of the research team.  http://www.komfkosova.org/wp-content/uploads/2016/11/Indeksi-per-Mbrojtjen-e-Femijes.pdf 

· 2015 – Assessment and analysis of the situation of children at risk of conflict with the law and children in conflict with the law without criminal responsibility (under 14 years) ”. Coalition of Child Protection Organizations. Pristina. 2015,  http://www.komfkosova.org/wp-content/uploads/2016/02/Mos-m%C3%AB-mbyll-der%C3%ABn-jam-vet%C3%ABm-nj%C3%AB-f%C3%ABmij%C3%AB.pdf 

· 2014  - Assessment of the Current State of Pre-primary Education in Kosovo, KOMF

· 2011/12 - Participant in the evaluation of the child protection system in Kosovo
· 

	Publications

	· “Research on Community Violence against Adolescents in Kosovo and related Variables” – Journal of Family, Counselling, and Education, 4(1), 1-11, 2019  (https://doaj.org/article/2c3bc967d1c644aea23729bce0a2f0c6) 
· Investigation of Violence against Children in Schools with Types and Related Variables: Kosovo Sample” – Journal of Family, Counselling, and Education, 3(1), 45-55, 2018  (https://doaj.org/article/ccd7c54c03d8481780ab480feaca8475) 
· “Impact of domestic violence in the manifestation of aggressive behaviour among adolescent aged 15” -  International Journal of Social Sciences and Education Research,  Volume: 3(1), 2017 (http://dergipark.gov.tr/ijsser/issue/26981/283592)         

· “The impact of socio-economic factors on violence against children in the family“”-  Beder Journal of Humanities, Issue 7, Spring, 2017  (http://bjh.beder.edu.al/uploads/bjh-201706101230498884.pdf)    
· “Violence Against Children at Home and family in Kosovo Society. The Prevalence, Types and Perpetrators of Violence” - European Journal of Social Science, Education and Research, Sep – Dec, 2016, Vol.8. Nr.1 (http://journals.euser.org/index.php/ejser/issue/view/59)
· “Bullying Among the 5th Grade Students in Primary School and Preventive Measures” - “Thesis”, Universiteti AAB,  No.2, 2014,Prishtinë (https://aab-edu.net/en/documents/thesis-kosova/no-02-2014/bullying-among-5th-grade-students-primary-school-preventive-measures/

	Scientific conferences

	· EU Conference “"Child friendly justice and integrated child protection systems – lessons learned from EU projects", Brussels, June / 2018.

· EU “11th European Forum “Rights of the child - children deprived of their liberty and alternatives to detention”, Brussels, November / 2017.

· European Conference on Language and speech Therapy, Heinmerer College, Prishtinë, March / 2017

· 2nd International Conference on Social Sciences  and Education Research – Istambul, November / 2016
· Scientific conference “Week of Science, 2015” -  MEST, Prishtinë, 2015

· Scientific Conference “Week of Science 2014” – MEST, Prishtinë, 2014

· International Conference of Probation “ CEP – 2010”, Frankfurt – Germany 
       December / 2010               
· Internationa; Conference for Education “ICOSE – 2008”, Marmaris  – Turkey
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