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Curriculum Vitae
	

	
	

	Personal information
	

	Surname(s) / First name(s)
	Salihu, Kushtrim

	Address(es)
	Drenas, Kosova

	Telephone(s)
	+ 383 (0) 44 88 33 31

	Fax(es)
	

	E-mail
	kushtrimsalihu@outlook.com,

	
	

	Nationality
                                        Date the birth
	Kosovan, Albanian
22/03/89

	
	

	
	

	Desired employment / Occupational field

                 Work experience
	

	Dates

                                  Position held

Coordinator 
  Main activities and responsibilities

· Responsible for market research

· Responsible for finding new customers

· Regulation of documents according to local legislation

· Creating customer agreements

10/07/2013-permanent contract

General Informer, ass. Trainings in MHC

· Assistance in daily shifts  
· Create complete business plans for the attainment of goals and objectives 
· At the head of the professional senior staff responsible for providing quality health services in the field of nursing in accordance with best practices and within the medical services and procedures of the institution. 
· Forge and maintain relations of trust with clients  and partners 
· Keeping records, files, compiling lists, coordinating and organizing personnel and other administrative tasks. 
· Responsible for central pharmacy and reporting to manager on all medical materials , products, and psychotic drugs  

Name and address of employer

PRISHTINE MENTAL HEALTH CENTER 


	10/07/2013-permanent contract

General Informer, ass. Trainings in MHC

· Assistance in daily shifts  
· Create complete business plans for the attainment of goals and objectives 
· At the head of the professional senior staff responsible for providing quality health services in the field of nursing in accordance with best practices and within the medical services and procedures of the institution. 
· Forge and maintain relations of trust with clients  and partners 
· Keeping records, files, compiling lists, coordinating and organizing personnel and other administrative tasks. 
· Responsible for central pharmacy and reporting to manager on all medical materials , products, and psychotic drugs  

PRISHTINE MENTAL HEALTH CENTER, Drenas, Kosovo 



	Dates

                                         Position held

Coordinator 
         Main activities and responsibilities

· Responsible for market research

· Responsible for finding new customers

· Regulation of documents according to local legislation

· Creating customer agreements


	2018/19  - ongoing 

Assistant

· Developing and implementing curriculum 

· Designing informative lectures and evaluate students through assignments, clinical work and exams. 

· Explaining both the theoretical and practical aspects

	Name and address of employer
	AAB College, Kosovo


	Dates
	10/09/2019 – 29/11/2017

	Occupation or position held
	Male nurse

	Main activities and responsibilities
	·  Restoring and promoting patient’s health by completing the nursing process.

· Collaborating with physicians and multidisciplinary team members.

· Providing physical and psychological support to patients, friends, and families.

· Identifying patient care requirements by establishing personal rapport with patients and their families.

· Establishing a compassionate environment by providing emotional, psychological, and spiritual support to patients, friends, and families.

· Assuring quality of care by adhering to therapeutic standards; measuring health outcomes against patient care goals and hospital or regulatory standards.

· Resolving patient problems and needs by utilizing multidisciplinary team strategies.

· Maintains safe and clean working environment by complying with procedures, rules, and regulations.

· Protecting patients and employees by adhering to infection-control policies and protocols; medication administration and storage procedures; and controlled substance regulations.

· Maintaining continuity among nursing teams by documenting and communicating actions, irregularities, and continuing needs.

· Maintaining patient confidence and protects operations by keeping information confidential.

	Name and address of employer
	“OM ALEA”, Drenas, Kosova

	Type of business or sector
	Private Business

	Dates
	26/07/2014 – 26/02/2018

	Occupation or position held
	Manager

	Main activities and responsibilities
	· Working with other healthcare professionals to improve the efficiency and quality in the delivery of direct healthcare services.

· Staying abreast of changes and new laws and regulations in order for the healthcare facilities where they work to adequately comply with those regulations.

· Supervising assistant Healthcare Administrators in healthcare facilities that are large enough to employ them.

· Management of the finances of the Healthcare Facility, such as managing overhead costs, patient fees and billing.

· Creation of work and shift schedules for both direct care providers and other administrators.

· Representation of the facility at investor meetings or at meetings of any governing boards.

· Keeping and organizing records of the facility’s services, such as the number of inpatient beds currently being used by patients.

· Communication with members of the medical staff and department heads.

	Name and address of employer
	OM Euromedica, Drenas, Kosova

	Type of business or sector
	Private Business



	Education and Training

                                   Dates
	26/07/2003 – 26/02/ 2007

	Name and type of organization providing education and training                                                  
                                    Qualification
	SH.M.M. “Luciano Motroni”, Prizren
Medicinal Technician



	Dates
	25/02/2010 – 03/09/2013

	Name and type of organization providing education and training

                                     Qualification

                                            Dates

Name and type of organization providing education and training

                                     Qualification
             
	University of Pristine “ Hasan Prishtina”
Department of Nursing
Bachelor of Nursing

22/03/2017 – Msc. Candidate
University of Pristine “ Hasan Prishtina”

Msc. Health Education



	Dates

Name and type of organization providing education and training

                                             
	10/03/2014 – 25/03/2015
Albanian Health Trade Unions, Saranda, Albanian

Training for mentoring of mental health  professionals


	Native  language
	Albanian

	
	

	Other language(s)
	

	Self-assessment
	
	Understanding
	Speaking
	Writing

	European level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	
	
	Good
	
	Good
	
	Good
	
	Good
	
	Good

	
	

	
	

	Social skills and competences
	Good Interpersonal skills, Motivation, Communications skills, Flexibility, adaptability, Managing Multiple Priorities. Problem-Solving. Reasoning, Creativity, Team worker.

	
	

	
	

	
	

	Technical skills and competences
	Text Processors (MS Word, WordPerfect)

Spreadsheets (MS Excel)

Presentations (MS PowerPoint)



	Driving licence
	Category, B
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