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PERSONAL INFORMATION ~ Valdrina Fetai

@ Brakja Miladinovi nr.318, 1200 Tetovo (North Macedonia)
B (+389) 72245988

4 valdrina_fetai@hotmail.com

Sex Female | Date of birth 29/05/1987 | Nationality Albanian

WORK EXPERIENCE .

2009-2011
Spokeswoman of the State University of Tetovo.

2009-2011

Part-time assistant at the Faculty of Economics at the State University, Tetovo.
2010-2012

Head of the International Relations Office of the State University of Tetovo.
2013-2014

External lecturer at the Faculty of Technical Medical Sciences of the University of Medicine, Tirana.
2013-2015

Lecturer at the Faculty of Economics of FON University, Skopje.
2016-2020

Lecturer at the Faculty of Medical Sciences of the University of Tetovo.

10/2016-04/2019

Project Coordinator in private company Global Impact Dooel Skopje.

03/2021 Lecturer at the Faculty of Nursing of AAB College, Prishtina.

EDUCATION AND TRAINING |

2013 -2021

Doctoral studies at the Faculty of Technical Medical Sciences of the University of Medicine, Tirana with
a doctoral thesis “Economic Management in Health”, with an average grade (9.8).

2010-2012
Postgraduate studies in Master's program in Marketing and Management at the Faculty of Economics
of the State University of Tetovo, with an average grade (9.83).

08/2011
Participated in the training on professional protocol and ethics at the Protocol Academy in Skopje
and received a diploma certified by the Washington School of Protocol, which is a leader in the
protocol industry in the United States.
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2006-2009

2002-2006

1996-2002

1994-2002

Graduate studies at the Faculty of Business Administration at the South East European University in
Tetovo, with an average grade (9.73).

High school at the “Kiril Pejcinovic” Gymnasium in Tetovo.

Primary school at the School of Music in Tetovo, piano instrument.

Primary school in the primary school “Liria” in Tetovo.

Participation with presentation of paper at scientific events, such as: international scientific
congress and international conferences.

Publications in Conference Proceedings (Book of Proceedings) / Book of Abstracts

Fetai V., Fetai N. 2019. Insights of health institution managers regarding the current situation and
expectations for the future of healthcare system in Macedonia. International Congress on Natural,
Health Sciences and Technology / 4" International Scientific Conference of the Faculty of Medical
Sciences. 15 -17 May 2019, Tetovo.

Fetai V., Fetai N. 2018. Factors that influence in the successfulness and effectiveness of leadership in
healthcare institutions in the Republic of Macedonia. 3™ International Scientific Conference of the
Faculty of Medical Sciences, University of Tetova. 08 — 10 November 2018, Ohrid, Macedonia.
(participation with presentation of paper).

Fetai V. 2018. The views of directors of health institutions relating to the current situation of
healthcare system in the Republic of Macedonia and their expectations for the future. International
Conference on Interdisciplinary Studies in Humanities — ICRISH, 26"- 27" October 2018, Rome ltaly.

Fetai V., Fetai N. 2018. The factors that influence in human resources management at the Clinical
Hospital in Tetovo. 15" International Conference on Social Sciences - ICSS XV, 131 -14% July 2018,
Leuven Belgium.

Fetai V., Fetai N. 2018. The main issues and concerns faced by healthcare institutions directors in
Republic of Macedonia. Second International Scientific Conference on Technical Medical Sciences.
Research and Education in Medical Sciences (ICREMS) 1-2 June 2018. Shkoder, Republic of
Albania.

Fetai V., Ipce N., Fetai N. 2016. The top issues and concerns faced by healthcare institutions
managers. First International Scientific Conference of the Faculty of Medical Sciences — ISCFM2016,
Contemporary trends of medical sciences and the development dynamics of modern medicine, 3™ -
4" June 2016, Tetova, Macedonia.

Fetai N., Besimi F.,Fetai V. 2016. Telemedicine and its application in clinical hospital of Tetovo. First
International Scientific Conference of the Faculty of Medical Sciences — ISCFM2016, Contemporary
trends of medical sciences and the development dynamics of modern medicine, 3" - 4" June 2016,
Tetova, Macedonia.
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Fetai V., Fetai N. 2015. Human resource management at Clinical Hospital in Tetovo. International
Conference, Bio integrated natural medicine and contemporary science”, 47— 5" June 2015, Tirana,
Albania.

Fetai V., Fetai N. 2014. Telemedicina né infermieri. Konferencé Shkencore Ndérkombétare, Té Rejat
shkencore né fushat e aplikuara né FSHMT, 1 December 2014, Tirané&, Albania.

Fetai V., Nakov D., Jashari B., Trajchev M. 2014. Economics of milk yield losses in one dairy farm in
Macedonia associated with clinical mastitis. 39 Annual International Conference in Management,
Business and Economics, 7" — 8" November 2014, Durres, Albania.

Fetai V., Lenjani B. 2014. Menaxhimi i shérbimeve mjekésore emergjente. Konferenca e Treté
Shkencore Ndérkombétare, Mjekésia interne dhe té rejat e saj bashkékohore né trevat shqipfolése, 17
—18 Juli, 2014, Prizren, Kosovo.

Fetai V., Bara P, Roshi E. 2014. Buxhetimi né institucionet shéndetésore. Konferenca e Dyté
Shkencore Ndérkombétare, Mjekésia Bashkékohore dhe Metodat Aplikative né Trevat Shqipfolése, 25
— 26 Aprill 2014, Tetovo, Macedonia.

Krasniqi ., Fetai V., Krasnigi D., Krasnigi G. 2014. Discipline problems in high education and ways to
solve it through modern teaching methodology. 14" International Multidisciplinary Scientific
Geoconference & EXPO SGEM, 177" — 26" June 2014, Sofia, Bulgaria.

Krasniqi |., Krasnigi D., Fetai V. 2014. The impact of accreditation in quality improvement of university
education - Kosovo vs region and Europe. 14" International Multidisciplinary Scientific Geoconference
& EXPO SGEM, 17™ — 26" June 2014, Sofia Bulgaria

1. Publications in scientific journals

Fetai V. 2018. The views of directors of health institutions relating to the current situation of
healthcare system in the Republic of Macedonia and their expectations for the future. EJMN -
European Journal of Medicine and Natural Sciences, Volume 2, Issue 3, (September — December
2018), 46-50.

Fetai V., Fetai N., 2018. The main issues and concerns faced by healthcare institutions directors in
Republic of Macedonia. IOSR Journal of Nursing and Health Science (IOSR -IJNHS), Volume 7, Issue
4 Ver. XI (July — August 2018), 11-14.

Fetai V., Fetai N. 2018. The factors that influence in human resources management at the Clinical
Hospital in Tetovo. EUSER (European Center for Science Education and Research), European
Journal of Natural Sciences and Medicine, Volume 1, Issues 1, (January — April 2018), 77 — 80.

Fetai V., Fetai N. 2016. Leadership in Healthcare Institutions in the Republic of Macedonia. Universi,
International Journal of Education, Science, Technology, Innovation, Health and Environment, 02
(2016), 39 -43.

Fetai V., Nakov D., Jashari B., Trajchev M. 2015. Economics of milk yield losses in one dairy farm in
Macedonia associated with clinical mastitis. Universi, International Journal of Education, Science,
Technology, Innovation, Health and Environment, 01 (2015), 104 — 113.

Fetai V., Fetai N. 2015. Telemedicina né infermieri. Mjekésia Bashkékohore, Organ of the Faculty of
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PERSONAL SKILLS

Mother tongue(s)

Foreign language(s)

Macedonian
English
Turkish

Croatian

Communication skills

Organisational / managerial skills

15/6/20

Job-related skills

Technical Medical Sciences, 16 (2015), 430 — 435.

Fetai V., Fetai N. 2015. Menaxhimi i resurseve njerézore né IPSH Spitalin Klinik t& Tetovés. Mjekésia
Bashkékohore, Organ of the Faculty of Technical Medical Sciences,16 (2015), 435 — 438.

Fetai V., Lenjani B. 2014. Menaxhimi i shérbimeve mjekésore emergjente. Mjekésia Bashkékohore,
Organ of the Faculty of Technical Medical Sciences, 15 (2014), 384 — 389.

Fetai V., Bara P, Roshi E. 2014. Buxhetimi né institucionet shéndetésore. Mjekésia Bashkékohore,
Organ of the Faculty of Technical Medical Sciences, 14 (2014), 11 - 16.

Petrusheva N., Smilkovski I., Fetai V. 2015. Analysis of the credit risks and determination of credit
ratings before the decision for financing and insurance of export credits. Journal of Process
Management — New Technologies, International, 03 (2015), 207 — 212.

Turkeshi N., Fetai V. 2015. The role and importance of the monetary policy in the Republic of
Macedonia. Journal of Process Management — New Technologies, International, 03 (2015), 269- 276.

|
Albanian
UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction | Spoken production
Cc2 c2 c2 c2 Cc2
Cc2 Cc2 Cc2 Cc2 Cc2
c2 Cc2 Cc2 Cc2 Cc2
B2 B2 B2 B2 B2

Levels: A1 and A2: Basic user - B1 and B2: Independent user - C1 and C2: Proficient user
Common European Framework of Reference for Languages - Self-assessment grid

Good communication skills, ability to create good conversation with students and good collegial
collaboration.

Problem solving and teamwork skills.
Good numerical skills.

Good statistical and mathematical skills.
Good time management skills.

Participation in various workshops, seminars, conferences and congresses organized inside and
outside the country, which have resulted in high professional achievements and research skills in the
field of Business Administration, Marketing, Management, Communication Sciences and Medical
Technical Sciences.

Organizing and leading various university manifestations and university conferences, organizing and
receiving delegations from various institutions inside and outside the country. Skills in achieving
institutional goals through group work, skills in group leadership, delegation and controlling group
tasks. Organizational, leadership and coordination skills of specific projects. Teaching and motivating
students.
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Digital skills SELF-ASSESSMENT
Informat_lon Communication Cont_ent Safety Probl_em-
processing creation solving
Proficient user Proficient user Proficient user Proficient user

Digital skills - Self-assessment grid

Microsoft Office (Word, Excel, PowerPoint), Software programs (Stata and Mega stat).
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